General Information & Tour Conditions

CONSUMER DISCLOSURE NOTICE:

Please read the Terms and Conditions carefully, as your deposit
and payment for a trip constitutes consent to all conditions and
general information contained in this brochure.

AIR TRANSPORTATION: Transatlantic air transportation is
offered through two options:

a. On regularly scheduled carriers
In case of cancellation, after issuance of tickets, cancellation
fees/penalties will apply, per Airline’s regulations.
Air transportation, If included in conjunction with a segment
of a tour within the country visited, is indicated as such on
“The Price Includes” panel of that tour.

CHECK-IN PROCEDURE: Failure to check-in at least three
hours prior to departure may result in denial of boarding and
no refund will be granted.

HOTELS: As specified in itineraries or similar. All rooms with
private bath or shower.

MEALS: As specified In itineraries. Snacks and meals are
served on transatlantic flights.

EXCURSIONS & SIGHTSEEING: All tours as specified in
the itineraries, will be provided by organized services on
Deluxe motorcoaches and locally hosted by English-speaking
guide lecturer. Entrance fees to places visited are included in
the tour cost. Sequence of tours may change. On overnight
tours we strongly recommend that participants take with them
only one suitcase.

PORTERAGE: Porterage of only one suitcase per person is
provided in our tours. However you should know that strict
security precautions in Greece, especially going through Cus-
toms Inspections, on entry or exit points, demand that you
carry your personal piece of luggage for the Customs

officials. This procedure is seriously enforced in Greece and
there are no exceptions to the rule. We ask that you bring with
you only a small carry on piece and one suitcase. Both pieces
you should be able to carry on your own, where

necessary, when the law, for your own protection, demands it.
This will only be in customs and security areas such as ports
and airports. Our own people will be there beyond these areas
to assist you.

PASSPORTS AND VISAS: United States citizens traveling to
Greece or Malta or any of our cruises, require a valid passport
only. It is suggested that ALL participants, regardless of the
passport they hold, check with the appropriate consulate to
determine if any visas are required. Those taking one of our
Egypt or Turkey tours require a visa and one could be ob-
tained prior to departure or on the spot.

RESERVATIONS, DEPOSITS AND FINAL PAYMENTS: A
deposit of $250.00 per person is required ten days after a
reservation is made. No reservation is considered confirmed
until the $250.00 deposit is received by ULYSSES TOURS.
Final payment must reach ULYSSES TOURS no later than 45
days prior to the departure date.

CREDIT CARDS: If payment is made by Credit Card
(AMEX,VISA, MC) we require a completion of Ulysses Trs, au-
thorizatio form, accompanied with copies of front and back of
card. Deposits though must be made by check only and bal-
ance can be paid by credit card.

CHANGES : A processing charge of $25.00 per person per
transaction, will be charged for alterations, after original reser-
vation is made. (Change in departure dates, hotels, cruise
space etc.)

Refund: Application for refunds must be submitted in writing
to Ulysses Tours Inc., within 15 days of tour termination.

NO REFUND POLICY AFTER DEPARTURE: Once the tour
commences NO REFUND will be made for unused features or
voluntary modifications made by the tour participant.

PRICES IN THIS BROCHURE: All prices quoted in this
brochure are in U.S. dollars and are based on air fares, and
rates and exchange rates in effect at the time of printing and
include the cost of Tour Operator planning, operation and
mark up. Tour prices do NOT include: AIRPORT TAXES, PORT
TAXES, tips to guides and others, laundry charges, room serv-
ice charges and items of a personal nature. All prices are sub-
ject to change without notice prior to departure, due to major
currency fluctuations, fuel prices and/or unforeseen economic
circumstances. In the case of computer or human billing error
we reserve the right to re-invoice participants with corrected
billing.

BROCHURE PRINTING DISCLAIMER: The tour operator
is not responsible for typographical or printing errors.

HOLIDAYS: During local or national holidays abroad, certain
facilities such as museums, sightseeing tours and shopping
may be limited.

SUBSTITUTIONS: We reserve the right, at our discretion, to
substitute carrier, aircraft, charter flight for scheduled flight,
cruise line, entertainment, hosts, entertainers, hotels, restau-
rants, party and banquet locations, or other accommodations.

SHIP SUBSTITUTIONS AND ITINERARY CHANGES:
Cruise lines reserve the right to substitute ships on any cruise,
even at the last minute, based on decisions made by their sen-
ior management and staff. Itinerary changes on any cruise are
the sole responsibility of the cruise line and they may be imple-
mented at the last minute based on factors determined by ex-
isting weather or traffic conditions. Ulysses Tours as the Tour
Operator cannot take any responsibility for ship substitutions
or itinerary changes decided by a cruise line.

CRUISE ACCOMMODATIONS: Are based on Inside and
Outside cabins with two lower beds and private facilities in
the following cabin categories, per cruise ship. All cruise ships
are of European registry.

CRUISE SHARE SUPPLEMENT: Single supplements are
offered on all of our tours. For passengers traveling on their
own, with packages including a cruise, we offer the less expen-
sive option of a “Cruise Share”. Single passengers will occupy a
single room throughout the land portion of the tour but on the
cruise will share the cabin with another single

passenger of the same sex. Cruise shares are available for
smoking or non-smoking passengers.Single cabins are
available at a supplement.

TRAVEL INSURANCE AND CANCELLATIONS:
Because of the extraordinary savings being offered, the
following penalties will apply, depending on the length of
time remaining before departure.

CANCELLATION PENALTIES:

60 days or more before departure .............. § 75.00
59 days to 45 days before departure . ........... $150.00
44 t0 36 days before departure ............... $250.00
35-21 days before departure ........ 60% of total charges
21-8 days before departure ......... 90% of total charges
7 days or less before departure ... .. 100% of total charges

The optional travel insurance is highly recommended. It will
cover you in the event of a covered emergency before or during
your trip. In order to receive a waiver of pre-existing conditions
you must purchase the insurance with your initial deposit.

360" TRAVEL PROTECTION PLAN -COMPREHENSIVE

Type of Coverage Maximum Benefit Amount
Pre-Departure Trip Cancellation ............ Up to Trip Cost
Post-Departure Trip Interruption ............ Up to Trip Cost
Travel Delay($100 max. perday) ................... $500
Acciental Death and Dismemberment ............ $25,000
Baggage and Personal Effects ................... $1,000
BaggageDelay ..........cooviiiiiiiii $100
Medical Expense/Emergency Assistance

- Accident and Sickness Medical Expenses ... .. $25,000
- Emergency Evacuation and Repatriation ......... $50,000
Tour Cost Premium Cost
Per Person Per Person
Upto $750 $ 60
$ 751-$1,500 $ 85
$1,501-2,500 $113
$2,501-$3,500 $175
$3,501-$4,500 $238
$4,501-$5,500 $300
$5,501-$6,500 $363

over $5001 premium on request

Premiums valid for trips up to 21 days in length

Designed by TRAVELEX INSURANCE SERVICES, INC.
Claims Administered by Trip Mate, Kansas City, Missouri

This is only a brief description of coverages, Insurance cov-
erages underwritten by Stonebridge Casualty Insurance Co.
of Columbus, Ohio. For more information on the coverage
including exclusions and limitations call Travelex 360° 1-
800-965-8859 Plan number 725C.

Where to Present a Claim

Claims should be reported to the Claims Administrator:

TRIP MATE (in CA, dba Trip Mate Insurance Agency), 9225
Ward Parkway, Suite 200, Kansas City, MO 64114, 800-888-
7292, refer to poilcy number 424U. Program Designed by:
Travelex Insurance Services, Inc.

WHEN AND HOW TO BOOK: Make your reservations as
early as possible in order to avoid disappointment. Reserva-
tions can be made through your local travel agent. Responsi-
bility: Ulysses Tours, 645 Fifth Avenue, New York, NY
10022 (300) 431-1424, (212) 371-7646, Fax: (212)
371-1579 and/or their cooperating selling agents and/or
their suppliers of services offer these tours for sale only on the
express understanding that they themselves do not perform or
in any way assume liability for the performance of the individ-
ual components (transfers, hotels, flights, car, motorcoaches,
etc.) of these tours and act only to combine these components
into a single unit of sale for the convenience of the general
public, and are not responsible, therefore, either directly or in-
directly for any loss, accident, or injury which may result from
any adt, omission, negligence in or responsible for performing
or providing these component services. The transportation
companies concerned take no responsibility for any act, omis-
sion or event during the time the passengers are not aboard
their conveyances. The passage contract issued by the trans-
portation company and the passenger shall constitute the sole
contract between the transportation company and the passen-
ger. Additional expenses incurred as a result of delay, change
of schedules, iliness, weather, strikes, hostilities, quarantine,
government requisition of hotel space, or any other reasons
beyond the control of the tour operator or travel agent will be
the responsibility of the passenger.

Validity: Jan. 2010 to Mar. 2011.

Cruise Fuel supplements to be added to taxes. $10.50 per adult
person, per cruise day. Children pay half of the above amount.

M E M B E R

American Society
of Travel Agents

Integrity in Travel”

&Esite

Visit us at: www.ulyssestours.com ¢ Email: info@ulyssestours.com

Consult an expert - See your travel agent




